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Crown Agents presents a temperature-
controlled storage solution in the heart 
of Sierra Leone. Ethically-run, managed 
to the highest standards and using the 
latest technologies, the Joshua Street 
warehouse offers both international and 
Sierra Leonean businesses a unique 
facility for multiple storage needs. 

Unlike many other storage offerings in the 
country, this warehouse operates on a 
‘pay as you go’ scalable costing model, 
giving users the opportunity to pay based 
on their varying usage, as opposed to 
up-front, fixed commitments. 

CROWN AGENTS’  
TEMPERATURE CONTROLLED 
WAREHOUSE, FREETOWN,  
SIERRA LEONE
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WAREHOUSE  
OVERVIEW
• Located in Wellington, Freetown, Sierra Leone

• Secure walled and guarded 5-acre compound

•  6,000m3 of warehousing space, including 800m2  
of pharma-grade temperature-controlled warehouse 

• Pallet racking options available up to 3m high

• Containerised storage options available on-site

•  Compound available for storage of your own containers,  
with access to crane services available on request

•  Selection of fully operatable mechanical handling,  
including 1.5 and 3-ton fork trucks and manual pallet jacks

• Open storage available for vehicles and/or other large assets

• 24/7 security on-site to safeguard the integrity of commodities

• Secure multi-user facility

•  Customised insurance options available to cover  
your client’s stock and liability needs



BENEFITS OF  
USING THE  
JOSHUA STREET 
WAREHOUSE

OUR ADDITIONAL  
VALUE-ADD  
SERVICES

Our licensed warehouse adheres to international  
quality and WHO standards

Our solution is GDP compliant during all phases  
of storage, helping to maximise shelf life 

We provide increased visibility and accountability 
through on-demand stock reporting

Bar-coding and scanning options are available 

The warehouse has web tracking of stock  
and document visibility

Our on-site staff are GDP trained and operate  
to the highest health and safety standards

We have an internationally recognised  
security team on site 24/7 

Our site is disaster ready. In the unlikely event  
of a national catastrophe you can have the  
assurance that your stock is secure.

We are unique in our financial benefits:

• Variable cost solution for your storage needs

• No advance commitment  
 or pre-payment required

•  Charges based on usage rather fixed  
commitments (subject to availability) 

Temperature-controlled
Our storage solution is insulated between 
15 - 25 degrees, with full temperature 
mapping completed to WHO standards. 
Using the latest technologies, we are able 
to remotely monitor temperatures and 
have a 24-hour alert system to control 
and adapt temperatures in real time. 

Innovative technologies
The Joshua Street warehouse is equipped 
with a state-of-the-art cloud-based 
IT Warehouse Management System 
improving stock visibility for all your client’s 
inventory. With product details shared 
on receipt we can provide automated 
reporting solutions confirming the latest 
status and location of stock from receipt, 
put-away and dispatch.

Transport from port  
to warehouse,  
to anywhere in  

Sierra Leone

Ambient and  
cold storage

Pick and  
packing

Quality assurance  
and inspections

Bulk, container,  
vehicle and  

plant storage

Inventory  
management

Customs  
clearance

60 tonne  
crane available

Kitting

Containerised  
storage options

Container loading  
and unloading

Labelling



Crown Agents is the not-for-profit international 
development company that works in partnership with 
clients to design and implement practical solutions 
to their needs. We work with ministries, governments, 
institutions, donors, foundations, philanthropists and  
the private sector to tackle the complex challenges  
they face, whether that’s seeking to meet the Sustainable 
Development Goals (SDGs), improving the quality  
of life and opportunities for their citizens, or responding  
to the needs of a global pandemic.

Watch the YouTube video of the Joshua 
Street warehouse in Sierra Leone:  
http://bit.ly/JoshuaStreet 

If you’re interested in using the warehouse  
or want to know more, please contact us:

Graeme Kelly 

Director, Freight Forwarding and Logistics 

Graeme.kelly@greenshieldscowie.com 

Mobile +44 (0)7825981185

Martin Tudge
Country Director, Sierra Leone   

martin.tudge@crownagents.co.uk 

Mobile +232 (0)80020236

In 2014, during the outbreak of the Ebola epidemic,  
the UK government partnered with Greenshields Cowie, 
Crown Agents freight-forwarding arm, to rapidly establish 
and manage a healthcare supply chain platform to 
respond to urgent needs in country. Alongside Crown 
Agents global procurement and logistics teams, we 
rapidly mobilised 20 supply chain specialists and 
established an end-to-end supply chain network  
for bulk commodity procurement, warehouse 
management and distribution. 

Within 72 hours, Crown Agents had purchased 600  
line-items to set up the first Ebola Treatment Centre 
(ETC) in Freetown. We then procured, transported, 
stored and distributed over 2 million kilos of products - 
10 million individual items from 240 suppliers, including 
pharmaceuticals, laboratory supplies, personal protective 
equipment (PPE) and infrastructure. These were shipped 
using air and sea freight, and chartered  
on 130 flights arriving on a 48 hour rotation.

Since then, Crown Agents has been responsible for  
the warehousing and distribution of the Free Health  
Care medicines and supplies under FCDO-funded 
support to the Ministry of Health and Sanitation. These 
essential items have been distributed across Sierra Leone 
to ensure women and children have access to lifesaving 
treatment. 

Our work continues in country, supporting the Sierra 
Leonean government make critical improvements to  
how money and resources are mobilised to quickly 
bolster essential services. 

CROWN AGENTSWANT TO SEE 
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OUR SUPPLY 
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